
Format for seeking help for a Hospital Bed

Date :
1. Patient Name :
2. Age :
3. Area / Location :
4. Symptoms :
5. Since how many days :
6. SPO2 Level :
7. Is patient on Oxygen Cylinder ? (Yes/No) :
8. Searching Hospital Bed Since ?
9. List of Hospitals Visited :
10. Covid Test Done ? :
11. Covid Result (+ve/-ve/Awaiting) :
12. Prefer Govt/Pvt/Any Hospital ? :
13. Attender Mobile No :
14. Relation to the Patient :
15. SRF ID :
16. BU Number :

100% Beds in Government Hospitals treating COVID 19 and 50% Beds in all Private Hospitals
of Bangalore treating COVID 19 which are empaneled with Suvarna Arogya Suraksha Trust
(SAST) are open for admission under the BBMP Quota.

Patient Condition:

1. If any patient has tested negative in the RT-PCR test but has lung infection in Chest CT
Scan, this case is a SARI[Severe Acute Respiratory Infections] case. You will have to
mention this on call when you attempt for a bed through the BBMP helplines and any
other helpline.

2. If the patient has tested positive but only has SRF number but does not have BU
number, get that information from the link to find BU number.

3. If patient has SRF and BU number, move straight to Step 3



How to Block a BED under BBMP Quota in a Govt / Private Hospital in Bangalore?

Step 1 : Check the Latest Status on Availability of beds under BBMP Quota
Click this link - https://covidhelplinebangalore.com/covid-19-beds-availability/

Step 2 : Keep SRF ID & BU Number ready

SRF ID is a 13 digit no. given to every person who takes up RAT Test or RTPCR Test. The SRF
ID comes to the registered mobile no. of the person after sample is collected and is also printed
in the Test Report.

BU number is a 6 digit unique number generated by BBMP. It’s generated only for patients who
test positive for COVID19. The Govt / private lab must upload the details of the test in ICMR
portal and only then BU number is generated. Please ensure the testing centre has uploaded
your Test Report on ICMR Portal, else BU number will not be generated.
Generally BU number comes as an SMS. However, if you do not get BU number by SMS, click
on this link to get your BU number

https://www.covidwar.karnataka.gov.in/service1

Step 3 : If you have SRF ID & BU Number Ready,Call 1912 or 108 or 080- 23010101/ 02

You may have to wait long, but hang on ! There is a huge rush. Thousands of patients are
looking for beds.

If even then you are unable to get a bed, Call BBMP War Room.

Call these nos. and request for a Bed by providing all the details.

To Know which zone you belong to
https://bbmp.gov.in/zonalclassification.html

https://covidhelplinebangalore.com/covid-19-beds-availability/
https://www.covidwar.karnataka.gov.in/service1
https://bbmp.gov.in/zonalclassification.html


ZONAL WAR ROOM NUMBERS
Yelahanka Zone - 9480685964
Nodal Officer - Dr. Rashmi 9632819836
Mahadevpura Zone - 08023010101 , 08023010102
Nodal Officer - Dr. Pragyan 9502322032
Bommanahalli Zone - 8884666670
Nodal Officer - Dr. Kumaraswamy 7349552658
RR Nagar Zone - 08028601050 / 08028600954
Nodal Officer - Dr. Murali 9482224474
South Zone - 8431816718
Nodal Officer - Dr. Rehan 9535586578
East Zone - 7411038024
Nodal Officer - Dr. Akash 9886959900
West Zone - 08068248454
Nodal Officer - Dr. Yogesh 9448550159
Dasarahalli Zone - 08028394909
Nodal Officer - 7204869787

Note: If the above mentioned people are not responding, as a last option, you can 
contact : +91 99864 75253 - Health Comissioner Nagaraj

Links to check information:

To get BU number with SRF number: https://www.covidwar.karnataka.gov.in/service1 
To check bed availability updated by BBMP: https://bbmpgov.com/chbms/
To check bed availability updated by volunteers: https://covidbengaluru.com/
To know which zone you belong to: https://bbmp.gov.in/zonalclassification.html

https://www.covidwar.karnataka.gov.in/service1
https://bbmpgov.com/chbms/
https://covidbengaluru.com/
https://bbmp.gov.in/zonalclassification.html



